CornaweHue Ha 06paboTKy NepcoHaNbHbIX
NaHHbIX

1. OCHOBHbIE MONTOXKEHUA

1.1. Hactoawuii lorosop, 3akntovaetca mexxkay OO0 "Ipa-Xonauur" (ganee Mpoaasel,),
Bragerowmnm VHTepHeT-marasmHOM onwarus.ru, agpec B cetn VIHTepHeT:

https://onwarus.ru/ (nanee NHTepHeT-marasuH), 1 nosib3oBaTenem ycnyr MHTepHeT-marasmHa
(manee MoKkynaTtenb), n onpeaenseT ycaoBma NpuobpeTeHnsa ToBapoB Yepes canT MHTepHeT-
MmarasuHa.

1.2. NMokynaTenb NOATBEPKAAET CBOE COrMAacUe C YC/I0BUAMM, YCTAHOBNEHHBIMU HACTOALLUM
[loroBopom, nyTem nNpocTaBaeHus oTMeTKuM B rpade «fA npoumTan(-a) Ycnosusa [lorosopa u
cornaceH(-Ha) ¢ ycnosuammn» npu opopmaeHun 3akasa.

1.3. B cooTtBeTcTBMM co cTaTbel 437 MpaxkgaHckoro Kogekca Poccuiickoit ®epepaumn (ganee - NK
P®) gaHHbIN AOKYMEHT siBasieTca nyb6anyHon odpepTon, agpecoBaHHOM GUUYECKUM TNLAM, U B
cayYyae NPUHATUA U3N0XKEHHbIX HUXKE YCI0BUIA, GU3MUYECKOe ML 06A3yeTcsa NPOU3BECTM onaaty
ToBapa v ero A0CTaBKM Ha YCI0BUAX, U3/I0XKEHHbIX B HacTosLwel odepTe.

1.4. B cootBeTcTBUM C NyHKTOM 3 cTaTtbh 438 TK PD, onnaTa ToBapa MNoKynatenem asnaeTtca
akuentom odpepTbl MpoaasLa, YTO ABNAAETCA PAaBHOCUJIbHbIM 3aKkato4eHMo [loroBopa Kynau-
npogaxun ToBapa Ha yCa0BMAX, YCTaHOBNEHHbIX B HacTosALe odepTte 1 Ha CaliTe.

1.5. Mpogased, 1 MoKynaTenb rapaHTUPYIOT, 4TO 06/1a4at0T HEO6XOANMMOI NPaBo- U
AeecnocobHOCTbIO, a TaKKe BCEMM NPaBammn U NMOJHOMOYMAMU, HEOBXOAMMbBIMU U AOCTAaTOUHbIMM
ANA 3aKN0YEHMA U UcnoiHeHna [loroBopa po3HUMYHOM Kynan-npogaxu Toeapa.

1.6. 3akasbiBas ToBapbl Yepes MIHTepHeT-MmarasuH, Mokynatesib 6€30roBOPOYHO MPUHUMAET
yC/I0BMA HacToALlLelM odepTbl, a TaKKe YCN0BUA, yKasaHHble Ha Calite. OdpopmaeHHbIn MokynaTtenem
Ha canTe 3aKa3 ToBapa ABNAETCA NOATBEPKAEHMEM 3aK/OYEHHOM MexKAay MMpoaaBLLOm U
MokynaTenem caenku ([Jorosopa) no po3HMYHOM Kynae-npogaske Tosapa.

1.7. K oTHoweHuam mexay Nokynatenem u Mpoaasuom npumeHatoTca nosoxkeHua MK PO (B T.u.
NMONOXKEHNE 0 PO3HUYHOM Kynae-npoaaxe (rnasa 30, § 2)), 3akoH PP «O 3awuTte npas
notpebutenen» ot 07.02.1992 r. Ne 2300-1, MocTtaHoBneHMe MNpaButenoctea PP ot 27.09.2007 r.
Ne612 «O6 yTBepKaeHUM MNpaBua NpoaaKmn ToBapoB AUCTAHLMOHHbLIM COCOBOM» U UHbIE
NONI0XEHUA AEMCTBYIOWEro 3aKoHoAaTeNbCcTBa PO,

1.8. MNpoaaseL, ocTaBaAeT 32 CO60OM NPaBO BHOCUTb MU3MEHEHUS B HACTOALLYO 0depTy, B CBA3M C YEM
MokynaTenb 065A3yeTca CaMoCTOATE/IbHO KOHTPO/IMPOBATb Hannumne U3sMmeHeHn B opepre,
pasmelleHHoM Ha CaliTe. YBegomaeHue 06 n3ameHeHMn HacTosLLen opepTbl MNpogasel, 06s3aH
pasmMecTuUTb He No3aHee, Yyem 3a 7 (cemb) paboumx gHel A0 AaTbl UX BCTYM/IEHUS B CUNY.

1.9. Ha ocHOBaHMM BbIWEN3/I0KEHHOTO BHUMATE/IbHO 03HAKOMbTECH C TEKCTOM My6/ANYHOM
odepTbl, U, €C/IM Bbl HE COrNacHbI € Kaknm-1nbo nyHKTom odepTbl, Bam npeanaraetca oTkasaTbca OT
NoKynkun ToBapoB MaM UCNosb30BaHUA Ycayr, npegoctasasembix [poaasuom.



1.10. HacToawmin JoroBop A0O/IKEH PacCMaTPUBaTbCA B TOM BUAE, KaK OH Onyb6/MKOBaAH Ha caliTe
WHTEPHET-MarasuHa, 1 SOIKeH NPUMEHATLCA U TONKOBATHCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin ®egepaumu.

1.11. B HacToAwel odepTe, eCNM KOHTEKCT He TpebyeT MHOTO, HUXKenpuBeAeHHble TEPMUHbI UMEOT
cnepyouwme 3HayeHuA:

¢ «OdepTa» — nybanyHoe npeanoxkeHue MNpoaasua, aapecoBaHHOe NH060MY GU3MYECKOMY TULLY
(rpakaaHuHY), 3aKNOUYNTb C HUM A0TOBOP KYyNIU-NpoaaxKu (aanee — «loroBop») Ha CyLLECTBYHOLLUX
YCNOBUAX, cogepKalmxca B [loroBope, BKAOYAA BCE €ro NPUAONKEHMA.

¢ «[oKkynaTenb» — pusnyeckoe nmuo, 3akntoumsLlee ¢ NMpoaasuom [oroBop Ha yC/OBUSAX,
cogepxawmxca B [lorosope.

* «AKUenT» — nonHoe n 6esoroBopoyHoe NpuHATHe MokynaTtenem ycnosmin lorosopa.

e «ToBap» — NepeyeHb HAMMEHOBAHWNI KaTeropum «cyaoBoe obopyaoBaHMe», NPeAcTaBAEeHHbIN Ha
odumumanbHOM MHTepHeT-calTe Mpoaasua.

e «3aKa3» — oTAe/ibHble MO3ULUM N3 aCCOPTUMEHTHOTO nepeyHa ToBapa, yKasaHHble [MoKkynaTenem
npu opopmMaeHNN 3aABKM HA MHTEPHET-CaliTe nan yepes OnepaTopa.

e «JlocTaBKa» — KypbepCKune ycayru no AocTaBke 3akasa.

2. MPEQMET JOrOBOPA.

2.1. Npopasel, 06a3yeTca nepeaatb B cobcTBeHHOCTL MoKynaTtento, a Nokynatens ob6asyerca
OnNaTUTb U NPUHATL TOBap KaTeropmm «cyaosoe o60pya0BaHNe», 3aKa3aHHbIM B MHTepHeT-
marasuHe https://onwarus.ru/

2.2. NpaBo cobCTBEHHOCTM Ha 3aKa3aHHble ToBapbl NepexoauT K MoKynaTento ¢ MOMEHTa
daKkTnueckon nepegauv Tosapa MoKynaTtento M onnaTbl NOC/eAHUM NOAHOM cTouMmocTy ToBapa.
PUCK Cy4aliHOrO YHUYTOMKEHUA MM NOBPEXAeHMsA ToBapa nepexoauT K NoKynaTento ¢ MOMeHTa
daKkTnueckon nepegaum Tosapa MokynaTento.

2.3. daKkT odopmneHmns 3akasa Nokynatenem saensetca 6e30roBoPoUHbIM GaKTOM MPUHATUA
MoKynatenem ycnosuit gaHHoro [lorosopa.

3. O®OPMNEHUE U UCNONTHEHUE 3AKA3A

3.1. 3aka3 ToBapa ocyulectsndeTtca Mokynatenem Ha UHTepHeT-caliTe
Mpoaasua https://onwarus.ru/ (manee — Cair).

3.2. OdbopmuTb 3aKa3 B IHTepHeT-MmarasmMHe MOryT 3aperMcTpnupoBaHHbIE N HE3aPErncTPUPOBaHHbIE
MNokynaTtenw.

3.3. Npwu peructpaumm Ha CainTe MokynaTenb 0653yeTca NpPeaoCcTaBUTb CAeayoLLYO
perncTpaunoHHyto MHbopmaLuio o cebe:

° damuans, ums;

e haKTUYECKUI agpec AOCTaBKY;

® a4peC 3INEKTPOHHOM NOYTbI;

® KOHTAKTHbIM TenedoH (MObUIbHbIN, CTaLMOHAPHbIN).



3.4. Npopaaseu, 06a3yeTca He cooblaTb AaHHble MoKynaTens, yKasaHHble NPy perncTpaLmmn Ha
canTe MNMpopasua v npu opopmneHnn 3aKasa, M1MLam, He UMeKLUM OTHOLIEHUS K UCMONTHEHUIO
3aKasa.

3.5. NMpopaaseLl, He HeceT OTBETCTBEHHOCTb 3a COAEPXaHMe U AOCTOBEPHOCTb MHbOPMaLUN,
npepgocTtaBneHHol Mokynatenem npu obopmneHmm 3aKasa.

3.6. MNokynaTenb HECET OTBETCTBEHHOCTb 32 AOCTOBEPHOCTb NPeAoCTaBAEeHHOM MHOPMaLLMK NpK
odopmneHummn 3akasa.

3.7. OnnaTa MNokynatenem camocToAaTelbHO 0POPMIEHHOrO Ha CanTe 3aKas3a M NPOCTaBieHME
COOTBETCTBYIOLLLEN OTMETKM HA CTPAHMLLE ONIaTbl 03HAYaeT cornacue MNoKynaTena ¢ yc/I0BUAMM
HacToAwero [Jorosopa.

[eHb onnatbl 3aKasa ABNAETCA AaTOW 3aKAto4eHna Jorosopa Kynam-npoaaxkm mexay NpoaasL.om un
lNokynaTenem.

3.8. Nocne 3aBepLueHma npouecca opopmieHMa 3aka3a eMy aBTOMaTUYECKM NpPUCBanBaeTca
NAEHTUOUKALMOHHbBIN HoMep («N2 3aKasa»).

3.9. Cnocob onnatbl M gocTaBKkM MNoKynaTe b BbiIbMpaeT npu opopmaeHnM 3aKkasa CaMoCTOATENbHO
13 BapMaHTOB, NpeanoXkeHHbIX Mpoaasyom. Mokynatesb 0653aH ONAaTUTb TOBAP B COOTBETCTBUMU C
BbIOpPaHHbIM CNOCOBOM.

3.10. Mocne nonyvyeHunsa Tosapa y MoKynatensa Ha pyKax OCTatoTCA cneayrowme AOKYMEHTbI: CYeT,
rapaHTUHbIE TaZIOHbI Ha KaXKAbl TOBap B 3aKa3e MoKynaTena u KacCcoBblM YeK, BblAaHHbIM
Mpoaasuom.

3.11. Npwu peructpaumm MokynaTens Ha caiite emy B 06s13aTe/IbHOM NopsaKe OTKpbIiBaeTcs JINUYHbIN
KabuHeT, B KOTOPOM OTOBpaKatoTCA BCe 3aKasbl C yKazaHWEM UX COCToAHMA (onnaTa / oTmeHa /
ncnonHenue / n 1.4.). NoatsepaeHne pakTa pasmelleHna 3aKasa Ha yKasaHHbIN MokynaTenem
HOMep MOBMAbHOTO TeslepOHa U afPEC SNEKTPOHHOMN MOYTLI ABAAETCA LOMOHUTEIbHbIM.

3.12. ®aKkT obopmaeHua 3akasa 1 onnatbl ToBapa noATBepPKAAETCA HanpasaeHnem [MokynaTento
3/IEKTPOHHOrO NUCbMA UM COOTBETCTBYHOLWEN MHOpMmaumein B JinuHom KabuHete. B cnyyae
Henosy4yeHua Mokynatesem NMcbMa, OTNPaBAEHHOrO Ha aAPec 3/IEKTPOHHOM NOYTbI UM OTCYTCTBUSA
nHbopmaumm B JindHom KabuHeTe MNMoKynaTtenb AOMKEH cBA3aTbCA ¢ MpoaaBLOm Ana noayyYeHns
noaTtsepxaeHma ob onnate ToBapa B TedyeHWe 1 (0AHUX) CYTOK C MOMEHTA ONAaThl.

3.13. Bce nHdpopmaLMOHHbIe maTepuasbl, NpeacTaBiaeHHble Ha calTe MNpoaasua, HocAT
CMNPaBOYHbI/ XapaKTep M HE MOTYT B MOJIHOM Mepe nepesaBaTbh 4OCTOBEPHYO MHPopmaumio 0b
onpeaeneHHbIX CBOMCTBAX M XapakTepucTuKax ToBapa. B ciiyyae BO3HMKHOBEHMA y NoKynaTens
BOMPOCOB, KacatoLMXca CBOMCTB M XapaKTepPUCTMK ToBapa, nepes opopmaeHnem 3akasa emy
HeobxoaMmo 0bpaTUTbCA 32 KOHCyAbTauuMel K MpoaasLy.

4. CPOKU UCNMONTHEHNA 3AKA3A

4.1. CpoK UcnosHeHUA 3aKasa 3aBMCUT OT HA/IMYMA 3aKa3aHHbIX NO3nLUM ToBapa Ha CKnaae
Mpoaasua 1 BpemeHu, HeobxoAnMmoro Ha 06paboTKy 3akasa. Cpok UcnosHEeHWs 3aKasa B
NCKIOYUTENbHbIX Cy4anaX MOXKeT B6bITb OroBopeH ¢ MoKynatenem MHAMBUAYaANbHO B 3aBUCUMOCTU
OT XapaKTePUCTUK M KO/IMYeCcTBa 3aKasaHHOro ToBapa. B cnyyae oTcyTCcTBMA YacTu 3aKasa Ha cKnage



MpoAaasua, B TOM YMC/e MO NPMYMHaM, He 3aBUCALLMM OT nocneaHero, MNpoaased, Bnpase
aHHY/MPOBaTb yKa3aHHbI ToBap 13 3akasa lMokynatens. Mpogasel, 06A3yeTca yBeAOMUTb
MoKynaTtens 06 M3MeHeHNN KOMNIEKTHOCTU ero 3aKasa.

4.2. B cnyyae, eCnm CPOK UCNoNHeHMA 3aKasa He YKasaH npu obopmieHnmn 3aKkasa, Mo yMoIYaHUIo
npuvHMMmaeTca cpok 30 (TpMALuaTbh) KaneHaapHbIX AHEN.

4.3. 3aKa3 cyMTaeTca A0CTaBAEHHbIM B MOMEHT ero nepegauv Mokynatento. MoanucbiBasch B MCTe
Kypbepa, MoKynaTenb NoATBEP:KAAET UCMONHEHWE 3aKa3a.

4.4. B cnyyae npegocTtaBneHua Mokynatenem HeA0CTOBEPHOM MHPOPMALMM €ro KOHTaKTHbIX
AaHHbix Mpoaasel, 3a HeHad/1exalllee UCNoIHeHWe 3aKa3a OTBETCTBEHHOCTU He HecerT.

4.5. B cnyvae HeHag/ieXKalero NCNOJIHEHMA A0CTAaBKM 3aKasa no BuHe lNpogasL,a NOBTOPHaA
A0CTaBKa 3aKasa ocylecTsaserca becnnaTtHo, 1M60 3aKa3s MOKET ObITb aHHYAMPOBAH NO
TpeboBaHuto MNoKynaTensa ¢ NocAeAyOWMM BO3BPATOM AEHEKHbIX CPEACTB HA HAHKOBCKYHO KapTy
nnu cyet MNoKynaTensa B 3aBUCMMOCTM OT cnocoba onnatbl.

5. ONJIATA TOBAPA

5.1. UeHbl Ha ToBap onpeaenatotca NpoaasLom B O4HOCTOPOHHEM MOPAAKE U YKA3bIBAOTCA HA
Caitte B poccuinckmx pybnax. LleHa ToBapa moxKeT 6bITb M3MeHeHa poaaBLOM B O4HOCTOPOHHEM
nopaake. Mpun 3TOM LLeHa Ha 3aKa3aHHbI M onJla4yeHHbIN MoKynatenem ToBap USMEHEHUIO He
NoANEXUT.

5.2. NokynaTenb 0653aH ONNaTUTb 3aKa3aHHbIM ToBap B TeyeHue 3 (Tpex) 6aHKOBCKUX AHEN C AaTbl
odpopmneHus 3aKkasa.

5.3. OnnaTa ToBapa MokynaTenem npousBoAUTCA B POCCUMCKUX PYBASAX HAZIMYHbIMM, NIATEKHOWM
KapToW MM BAHKOBCKMM MepeBoAOM NyTeM NEepPeUYnUCcIeHns AeHEXHbIX CPeACTB Ha PAcYeTHbIN cyeT
000 "3pa-Xonanur"

5.4. Mpwn onnate 3aKasa € UCNO/b30BaHMEM MNATEXKHOMN KapTbl BBOA PEKBM3UTOB KapTbl MPOUCXOAUT
B CUCTEME 3/IEKTPOHHbIX NaaTexken MAO AKB «ABaHrapa», KOTopblit NpoLlien cepTudmKkaumio B
nnatexHbix cuctemax Visa Inc., MasterCard Worldwide n MUP Ha coBeplieHue onepaumi ¢
ayteHTuduKaumein 3-D Secure n Mir Accept. MNpeactaBneHHble Bamu gaHHble NONHOCTbIO
3alUMLLEHbl B paMKax CTaHAapTa 6e30MacHOCTM AaHHbIX MHAYCTPUM NaaTeXKHbiX KapT (Payment Card
Industry Data Security Standard) n HMKTO, BK/tOYas Hall MHTEPHET-MArasuH, He MOXKET UX MOJTYYUTD.

5.5. NMpeaonnaTta 6aHKOBCKMM MepeBOAO0M OCYLLECTBAAETCA TONbKO NOCAe NOATBEpPKAEeHUA 3aKasa
MeHeaKepom Mpoaasua.

5.6. Mocne noatTBepKAeHUA 3aKa3za MeHeKEPOM KBUTAHLMA HA onnaTty oTnpasasetca MNokynartento
Ha aZlpec 3/IEKTPOHHOM NnouThbl, IMb0o pacnedyaTbiBaeTtcs Mokynatenem ¢ CanTta. Monyuyns KBUTaHLUIO
Ha onnaaTy, B KOTOPOW yKa3aHa Cymma naaTeXKa, PeKBU3UTbI NaaTeKa, Homep 3aKkasa 1 JaHHble
nnatenbumka, MokynaTesb MOXKeT NPOMU3BECTU NAaTexK DaHKOBCKMM NepeBoAoM Ha cyeT
Mpopasua.

5.7. Onnata ToBapa cunTaeTcsa NPomn3BeAeHHOW C MOMEHTA YCNeLHOro 3aBepLueHms onepawmm no
KapTe UM NOCTYNNEHUA AeHEXHbIX CPeACTB Ha cyeT Mpoaasua npy 6e3HanmyHom cnocobe



nnatexka. ®akT onnaTtbl ycayru noatsepykaaerca NpoaasLom nyTem U3ameHeHUs ctatyca 3aKkasa B
JNInuHom KabuHete Mokynatena v / uam HanpasneHus MoKynaTtento NMCbMa Ha aApec 3/1eKTPOHHOW
NoYTbl, YKa3aHHbIM MoKynatenem.

5.8. [lorosop Kynau - Npo4axKu CYMTAETCA 3aKNOHEHHbBIM C MOMEHTa onsiaTel Mokynatenem Tosapa.

6. JOCTABKA TOBAPA.

6.1. [locTaBKa OCYLLLECTBAAETCA Ha YC/IOBUAX OCYLLECTBIEHNA NONAHOM Npegonnathl Mokynatenem
3akasa, NocpeaCTBOM HA/IMYHOTO MM Be3HAaNMYHOro pacyeTa: HaHKOBCKOW KapTbl, BAHKOBCKOIO
nepesoaa.

6.2. Mpu goctaBKe 3aKasaHHble ToBapbl Bpy4yatoTca MNoKynaTento, a Npu ero oTcyTCTBUM — ilobomy
nvuy (aanee — YNosIHOMOYEHHOEe nL), NpeabABMBLIEMY KBUTAHLMIO AN MHOW JOKYMEHT,
noATBEpPXKAAOLNI Npon3BeaeHHyo MokynaTenem npegonnary.

6.3 O6s3aHHOCTb MpogaBsLa No nocTaBke ToBapa C YC/IOBUEM O €ro A0CTaBKe cUMTaeTCsA
BbINO/NHEHHOM C MOMEHTa nognucaHus NMokynatenem uamM YNoaHOMOYEHHbIM NLOM
TOBAPOCONPOBOANUTENBHbIX LOKYMEHTOB. Mpremka ToBapa 6e3 3ameyaHuii ivwaet MNokynaTtens
npaBa CCbl/1IaTbCA Ha HECOOTBETCTBUE DaKTUYECKM NOCTaB/ieHHOro ToBapa 3akasy uam
CONPOBOAUTENIBHOMY AOKYMEHTY.

6.4. MNpaBo cobcTBEHHOCTU Ha TOBap M PUCKKU CNyYailHOTO noBpexaeHusa u/unm rubenm Tosapa
nepexoast Ha MNokynatens c MomeHTa GaKTUYecKol nepegayun ToBapa 1 NoANUCAHUA UM MU
YNOAHOMOYEHHbIM MLLOM TOBAapOCOMNPOBOANTE/IbHbIX JOKYMEHTOB Mpu A0CTaBKe ToBapa
MNMokynaTento.

6.5. CTOMMOCTb AOCTaBKM 1 YCNOBUA YKa3aHbl Ha caiite KomnaHuu https://onwarus.ru/

6.6. MNpoaaseL, NPUAOKUT BCe yCUAUA gnsa cobntofeHns CPoKoB A0CTaBKM ToBapa, YCTaHOBJIEHHbIX B
HacToALwen odpepTte u/mam Ha Cainte. O4HAKO 3aEPKKM B AOCTaBKe ToBapa BO3MOMKHbI BBUAY
HenpeaBuUAeHHbIX 06CTOATENbCTB, NpoM3oLWeaL X He No BuHe Mpoaasua. CpoK A0CTaBKM 3aBUCUT
OT MecToHaxoxaeHuaA Mokynatena n coctasnnet ot 1 (ogHoro) Ao 30 (TpuauaTn) KaneHaapHbIX
AHen.

6.7. NMokynaTenb BNpaBe B 110601 MOMEHT BpeMeHWN 0TKa3aTbCA OT 3aKas3a 40 MOMEHTa ero
nepeaayun B cy>Kby AOCTaBKU.

6.8. B cnyyae ecnv ToBap He 6bin nepegaH Mokynatento no BMHe NocaeAHero, NoBTOPHan A0CTaBKa
MOXeT bbITb MPOU3BEAEHa NPY YCNOBMM cornacosaHus Mpoaasuom 1 NMokynaTtesiem HOBbIX CPOKOB

[OCTaBKM U NMpu ycnosum onaatbl [NoKynaTesem CTOMMOCTHU BTOpM‘-IHOﬁ nocTtasku Tosapa.

6.9. B cnyyae oTKaza MNoKkynaTtens oT npuemMku 1 oniatbl ToBapa npu 3aKase, MNoKynatenb 0b6asyeTca
onnatuTb KypbepcKon cnyxbe cToMmocTb A0CTaBKM ToBapa.

7. BO3BPAT U OBMEH TOBAPA.

7.1. BosspaTun obmeH ToBapa oCyL,ecTBAAETCA B COOTBETCTBUM C 3aKOHO4ATENbCTBOM.



MOKYIMATE/Ib He BnpaBe TpeboBaTb BO3BpaTa Uan obmeHa ToBapoB HaA/ieXKallero KayecTsa,
yKa3aHHble B [lepeyHe HeNpoa0BOIbCTBEHHbIX TOBAPOB HaZ/1eXallero KayecTsa, He nogaexalinx
BO3BpaTy UM 0bMmeHy, yTBepxaeHHOM MNocTtaHosneHem Mpasutenbctsa PP ot 19.01.1998 Ne 55.

7.2. B TeyeHue 14 (4eTblpHaALATH) KaleHAAPHbIX AHEN ¢ MOMeHTa noayyeHuns Tosapa MokynaTtenb
Brnpase 06MeHATb TOBAp HaA/1eXKaLLero Ka4ecTsa Ha aHa/IOMMYHbI TOBApP, €C/IM YKa3aHHbIN TOBap
He nogowen no ¢opme, rabaputam, GacoHy, pacuBeTKe, pasmepy UaK KOMMIEKTaLMN.

7.3. MNokynaTtenb kKomneHcupyeT MpoaasLy HeobxoanMble TPAHCMOPTHbLIE PACX0Abl, MOHECEHHbIE B
CBA3M C opraHun3aumein obmeHa nav Bossparta Tosapa.

7.4. B cooTBeTcTBMM C M. 4. cT. 26.1. 3aKoHa PP Ne 2300-| «O 3awuTe npas noTpedbuTenemn»
MokynaTenb BNpaBe 0TKa3aTbCA OT 3aKazaHHoOro Tosapa B toboe Bpems 40 MOMEHTa UCMONHEHUA
3aKasa.

7.5. B cnyyae goctasku Mpoaasuom ToBapa HeHadexKallero KayecTtsa [MokynaTtenb 06a3yeTcsa
npeaocTasnTb ToBap B odpuc MpogasLa B MaKCMMAIbHO KOPOTKME CPOKM AR OCYLLECTBAEHUA
NpoBepKM KayecTsa Tosapa.

7.6. Bo3Bpat ToBapa HeHaa/1eXKalero Ka4ecTBa BO3MOKEH B TEYEHME CPOKA rapaHTUIAHOIO
obcnyKMBaHMA NPU ycaoBMM 06A3aTe/IbHOMO NPeAOCTaBAEHNA 3aKAIOUYEHMA TEXHNUYECKOM
aKkcnepTusbl CnyKOoM rapaHTUIMHOrO PEMOHTA UM HE3aBUCUMOM IKCNEepPTH3bI.

7.7. NMokynaTenb BNpaBe O0TKa3aTbCA OT ToBapa HaA/eXKallero KayecTsa B TeyeHune 7 (cemu)
KaneHZapHbIX AHEel C MOMeHTa noayyeHna ToBapa B TOM cayyae, ecam ToBap He 6bin B
ynotpebneHnn, coxpaHeHbl yNakoBKa, TOBapHbI BMA, NOTpebUTeNbCKME CBOMCTBA, NI0MObI,
babpuruHble AP/bIKK, A TaKXKe OTrPY304Hble OKYMEHTbI U/Unn Yyekn ob onnaTe ToBapa, ecm
TaKOBble MMetoTCA.

7.8. ins Bo3BpaTa ToBapa HaA/iexallero Kayectsa [okynaTe/ib HanpaBAsET 3aAB/eHUE C KONUAMM
OOKYMEHTOB, MOATBEPKAa0WMNX GaKT NOKYMNKM B MHTepHeT-MmarasuHe https://onwarus.ru/ no
noyTe, No 371eKTPoHHOM noyte info@onwarus.ru namn HenocpeacteeHHo B Oduc Mpoaasua.
MpoaaseL, NPUHMMAET 3aABIEHNE K PACCMOTPEHMIO B TedeHre 5 paboumx AHel 1 cornacoBbIBaeT C
MoKynatenem ycnosus Bo3spaTta ToBapa. [poaaseL, BNpaBe 0TKa3aTb B BO3BpaTe ToBapa, ec/iu
BbIACHUTCSA, Y4TO TOBap 6bla B 3KCMAyaTaLUMU, U/UNM UMEET MeXxaHUYeCKMe NOBPeXAeHUA (TPeLLUHbI,
L, apanuHbl, CKO/bl, OTCYTCTBUE YMAKOBKM U T.4.).

7.9. Bo3spat ToBapa ocyuiectsaaeTca 3a cyeT [NoKkynaTena v opraHn3yeTca MM CaMoCTOATENbHO.

7.10. MNpw Bo3BpaTe ToBapa MokynaTenb 0683aH KOMMNEHCUPOBATb NPOAABLY BCE PACXOAbl,
CBA3aHHble C AOCTaBKOM BO3Bpallaemoro Tosapa.

7.11. B cnyyae KOppeKTHO opopMIeHHON npoLueaypbl BO3BpaTa NpoaseL, Bo3BpallaeT
ynaayeHHble 32 TOBap AeHeXHble cpeacTBa B TedyeHne 10 paboumx AHEN C MOMEHTa NOCTyNAeHUA
3aAB/1eHun MoKynaTtens Ha CYET, YKa3aHHbIN B 3aBNEHUN.

7.12. Mpwv onnate NAaTEXKHOM KAapTOM BO3BPAT AEHEKHbIX CPEACTB OPOPMIAETCA HA KapTy, C
KoTopow 6blna npomsBeseHa onsiaTa 3aKasa.

7.13. bonee noapobHyto MHGopmaumio 06 ycnoBusx Bo3BpaTa UaM obmeHa ToBapa yTOUYHANTE No
Ten.: +7 812 3099505.
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8. ®OPC-MAXOP

Jtoban n3 CTopoH ocBobOXKAaeTCA OT OTBETCTBEHHOCTU 32 MNOJIHOE UM YaCTUUYHOE HEUCTNOTHEHME
cBOMX 06A3aTeNbCTB NO HacTosAWweMy [loroBopy, ec/iv 3TO HEUCMOIHEHME Obl/10 BbI3BaHO
obcToATENbCTBAMM HEMPEeoAoanMmon cubl. ObcToaTenbctBa Henpeogonnmon Cunbl 03HaYatoT
ypesBblyalHble cOObITUA M 06CTOATENLCTBA, KOTOPble CTOPOHbLI HE MOF/IM HU NPEeABUAETb, HU
npeaoTBPaTUTb PasyMHbIMKU cpeacTBaMu. Takne YpesBblyaHble cObbITUA UM 06CToATENbCTBA
BK/ItOYAIOT B ce€65, B YaCTHOCTU: 3a0ACTOBKM, HABOAHEHMA, MNOXKAPbI, 3EMNETPACEHUA U UHbIE
CTUXUNHble 6eacTBUA, BOEHHbIE AeNUCTBUA U T.A.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeEUCMNOZIHEHWNE UM HEHAA/1EMKALLLEE UCMOIHEHWE YCNOBUIM HacToALero JJorosopa
(akuenToBaHHoM MokynaTtenem odepTsbl MNpoaasua) CTOPOHbI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMM C 3aKOHOAATeIbCTBOM Poccuiickon degepauymu.

9.2. Bca TekcToBan nHdpopmauma n rpaduyeckme n3obparkeHuns, pasmeLLeHHble B MHTepHeT-
MmarasuHe u Ha CaliTe MMetoT 3aKOHHOro NpaBoobnagatens. HesakoHHOe UCNO/Ib30BaHME
yKa3aHHOM MHbOpMaL MK U N300parkeHn NnpecaesyeTca B COOTBETCTBMM C AENCTBYOLLMM
3aKoHogaaTenbcTBOM Poccuiickoit Pegepaunm.

9.3. Npopasel, He HeceT OTBETCTBEHHOCTM 3a yLLepb, NpUUYNHEHHbIN MoKynaTento Bcneactsme
HEeHaA/1eXKallero Ncnob3oBaHna UM ToBapoB, NPUOBPETEHHbIX B MIHTepHeT-marasumHe.

9.4. MNpopaaseL, He oTBeYaET 3a YObITKM [OKynaTensa, BO3HUKLLME B pe3y/ibTaTe HEMPABU/IbHOTO
3ano/iHeHus 3aKasa, B T. Y. HEMPABW/IbHOTO YKa3aHMA NepPCoHaNbHbIX AaHHbIX, @ TaKXKe
HenpaBOMEpPHbIX AENCTBUA TPETbUX UL,

9.5. NMokynaTenb HECET NOJIHYI0 OTBETCTBEHHOCTb 33 A0CTOBEPHOCTb CBEAEHWUIN M NePCOHaNbHbIX
OAaHHbIX, YKa3aHHbIX UM NpU perucTpaunmn B IHTepHeT-marasumHe.

10. O6PABOTKA NEPCOHA/JIbHbIX AAHHbIX

10.1. Odbopmnsa 3akas Ha caiTte https://onwarus.ru/, MoKynaTtenb NOATBEPXKAAET CBOE COrnacue Ha
06paboTKy MNpoaasLLOM creayroLWmMX CBOMX NEPCOHANbHbIX AaHHbIX: PO, KOHTAKTHbIN TenedoH,
ajpec 3/1eKTPOHHOM NOYTbl, a4pec NPOXKMBaHUA.

10.2. O6paboTKa NepcoHanbHbIX AaHHbIX ocyllecTsaaeTca MNpoaasLOM B LLeNaxX NpeaocTaB/ieHns
nHpopmaymm 06 ycnyrax, akumax N0S1bHOCTU, B MAPKETUHIOBbIX, B MHbIX KOMMEPYECKMX LLenAXx, a
TaKXe C uenbto cobnoaeHns TpebosaHnii 3akoHogaTenbcTea PO.

10.3. MNokynaTtenb AaeT cornacue Ha OCyLLEeCTB/IEHME NtOObIX AEeNCTBUIM B OTHOLWEHUN CBOUX
NepPCoHabHbIX AaHHbIX, KOTOPble HEOBXOAUMbI A1A AOCTUNKEHMA YKa3aHHbIX Bbllle Lienew,
BK/It0YasA cbop, CUCTEMATU3ALMIO, HAKOMJIEHUE, XPaHEHUE (B 3/IEKTPOHHOM BUAE U HA BymaxkHOM
HocuTene), yToyHeHue (0bHOBNEHME, U3MEHEHME), Nepedady, obesnnymBaHme, 610KMpPoOBaHMe,
YHUYTOXKEHWE, Nepeaady NepcoHasibHbIX AaHHbIX, @ TAKXKe OCYLLECTBIEHME NHOObIX MHbIX A4eNCTBUN
C MOUMM MepPCcoHanbHbIMU AAHHLIMW C Y4ETOM AEMCTBYIOLLEro 3aKOHO4aTeNbCTBa



10.4. Cornacue Ha 06paboTKy NepcoHasbHbIX AaHHbIX NPEAOoCTaBAAETCA CPOKOM Ha 5 ner.

10.5. NpoaaseLl, obpabaTtbiBaeT M obecneunsaeT KOHOUAEHLUMANbHOCTb NEPCOHA/bHbIX AAHHbIX B
COOTBETCTBMM C TPEbOBaHUAMM AeUCTBYIOLLLErO 3aKoHoAaTeNbCTBa Poccuiickoii Peaepauuu.

10.6. NMokynaTenb yBeAOMIEH O TOM, YTO OH BMpaBe OTO3BaTb HACTOALLEE COrIacne nyTem
HanpaBaeHMA COOTBETCTBYHOLLErO MMCbMEHHOTO yBegomaeHma MNpoaasuy no agpecy 198035,
CaHkT-MNeTepbypr, yavua AsuHcKas gom 12 autep A, He meHee yem 3a 1 (oAuH) mecsaLl, 40 MOMEHTa
OT3bIBa cornacus.

11. NPOYUE YCNOBUA

11.1. Bce cnopbl, CBA3aHHbIE C HEUCMOIHEHUEM UAWN HEHAA/IeXKaLUMM UCNOTHEHNEM CBOMX
o06s3aTenbCTB No HacToAwemy [lorosopy, CTOpoHbl ByayT CTapaTbCA PELUUTb NYTEM APYKECTBEHHbIX
neperoBopos.

11.2. B cnyyae He AOCTUMKEHUA COTIacKA B Xo4e NeperoBopos, cnopbl byayT paspellaTbea B
cynebHom nopsaaKe B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATEeNbCTBOM Poccuiickon ®eaepaumu.

11.3. CpoK paccmoTpeHmsa 3asaBaeHNA U BO3BPaTa AeHEXKHbIX cpeacTs [oKynaTento HaunHaeT
NCYUCNATLCA C MOMEHTA Nnony4vyeHus MNpoaasLom 3asBAEHUS U paccynTbiBaeTcs B paboumx gHax 6e3
yyeTa NpasaHNKOB/BbIXOAHbIX AHEN.

Ecnn 3aaBneHne noctynuao MpoaasLy nocne 18.00 paboyero AHA MAK B NPa3AHUYHbIN/BbIXOAHOM
OEeHb, MOMEeHTOM nony4yeHua MNpoaasuom 3aaBAeHNS CUMTAETCA Cneayowmin pabounin AeHb.

Mo Bonpocam onaaTbl, KAYeCTBa, CBOEBPEMEHHOCTU MOYYEHUA YCAYT U APYrMM BONPOCam B
OTHOLUEHUM onepaLumn No KapTe obpalantecs no tenedoHy +7(812) 3099505 MAKN NO 3N1EKTPOHHON
noute: info@onwarus.ru.

12. AQPECA, PEKBU3UTbI MPOAABLIA:

000 "3pa-Xongnur"

MHH: 7810835716/780501001

OrlPH: 1117847064862

PacueTHbIl cuet No 40702810700060056233 8 MOPCKOW BAHK (AO) I. MOCKBA,
BVK 044525095,

K/c 30101810545250000095

Appec: 198035 r. CaHkT-lMeTepbypr, yn.

[BuHcKasa, 4. 12, autep. A

TenedoH: +7(812) 3099505

E-mail: info@onwarus.ru



